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USE CASE 630

BICS GLOBAL ROAMING:

Customer

Requirements

Travel SIMs that connect either employees or devices that
move around the world are enabling enterprises to launch

and manage a connected operation on a global scale. Global
organizations often run a highly geographically dispersed
operation with employees travelling to remote areas. The
organization’s primary responsibility is to ensure that the
employee is reliably connected and contactable at all times,
for safety as well as operational reasons. An international SIM
with a mobile number delivers worldwide data, messaging and
voice connectivity, as well as contactability. By combining data
and mobile connectivity with mobile numbers, organizations
can access a complete solution to remain in constant contact
with employees.
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Enterprises need to enable collaboration and reachability via
voice, SMS and data connections for employees anywhere in
the world, including remote areas. They must also implement
seamless global traceability, to remain informed about the
whereabouts of remote employees wherever they are.

BICS Global Travel SIM for Things
solution, combined with Mobile
Numbers, offers flexible, reliable and
comprehensive worldwide coverage
and international connectivity, for
enterprises that need to keep their
employees connected at all times.

Reliable connectivity anywhere

A connected business with a dispersed workforce must ensure
that its employees and assets can connect wherever they are.
With built-in connectivity, BICS Global SIMs offers reliable
connectivity with multi-network coverage, leveraging BICS’
extensive relationships with operators worldwide

Contactability

Organizations with mobile employees need to ensure reliable
contactability for worker safety and operational efficiency

in remote areas. BICS Mobile Numbers are available in more
than 12 countries. Mobile Numbers are compliant with all
relevant regulations, so enterprises don’t need to worry about
licensing requirements.

Ease of deployment and management

The BICS Global SIMs solution needs just one contract, one global
tariff and works on any device for worldwide coverage. The self-
serve easy-to-use dashboard enables a clear view and efficient
cost management of the spend per employee or SIM. Pre-emptive
measures can also be taken for potential coverage gray areas,
ensuring proactive action can be taken. Mobile Numbers can be
self-provisioned through an online portal.

Results

BICS Global SIMs combined with Mobile Numbers offers a
complete global connectivity solution for a globally dispersed
workforce through one provider. Enterprises can ensure the
safety of their remote employees and assets by enabling global
roaming for any employee from the word go. By utilizing just
one provider, enterprises don’t need to negotiate individual
operator contracts per region, reducing costs and saving time
with a simple tariff for user convenience.
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