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The Field Service Opportunity
Trends in the field service segment present new opportunities 
in field service management technologies, and KORE is at the 
forefront. A report by CXOtoday1 predicts that the field service 
management market will reach $5.11 billion by 2020. This 
growth continues today as an increasing number of organizations 
adopt field service management solutions, not only for real-time 
information sharing, but also to streamline operations.

Here’s what’s evolving in the field service  
management space:

•  Work Order Management

•  Equipment Management

•  Time Tracking & Scheduling

•  Asset Tracking

•  Data Collection

This report is based on the May 2018 webinar The Key to 
Competitive Value in IoT-Powered Field Services hosted by WBR 
Insights and the Field Service event. Its content comes directly 
from the topics discussed at the event.

Industry Trends
But as an increasing number of organizations add these 
services based offerings to their portfolio, more and more 
field workers are required for the greatest impact on 
customers and the organization.

•  As an increasing number of organizations add service-based 
offerings to their portfolios, a rising number of field workers 
are required

•  Information derived from IoT applications provides 
technicians with the necessary information required to know 
exactly where and when maintenance is needed

According to a recent survey by Field Technologies 
Magazine2, Technicians with access to mobile devices can 
leverage information derived from IoT applications. This 
provides them with the information necessary to become 
more knowledgeable, do a better job, and acquire more 
satisfaction from their efforts.

91%
of field service leaders claim 

their workforce relies on mobile 

devices to do their jobs.

mailto:info@korewireless.com
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Solving Challenges with Key Technologies
There are a number of strategic initiatives that field 
services organizations often rank in order of priority. 
Organizations look to key technologies like mobile 
devices, software applications, and both IoT and 
augmented reality to meet these priorities.

Top 5 Strategic Initiatives
Prioritized by Field Services Organizations Today Are:

Field service teams already use basic connected field services to manage delivery management,  
data center tracking, and other critical functions. Organizations must manage configuration and logistics  

for these solutions themselves so that basic connected field services becomes a low-value solution.

4 5
Leveraging
Technology

Better Utilization
of Data

Increasing 
Efficiency

1
Improving 

Customer Service

2
Increasing  

Service Revenue

3

mailto:info@korewireless.com
https://korewireless.com


The Key to Maximizing 
IoT Investments in 
Field Service

5

info@korewireless.com   •   korewireless.com

Deploying Comprehensive Field  
Service Management Solutions
Field service organizations are implementing 
comprehensive connected field service solutions 
to overcome low-value solutions. When new 
technologies – remote support, backward logistics 
services, and others – are deployed in these new, 
preconfigured service management ecosystems, 
they require minimal technical support and 
accelerate time to market for service.

Field Service Mgmt.

Software Application

Pre-configured,

Mobile Devices

IoT Cellular

Connectivity

Professional

Services

Customer purchases basic 
connected field service solution:
•  Many moving pieces results in 

delayed time-to-market

•  Inexperience with application/
device provisioning results in 
increased support issues

•  Low-value solution

Customer purchases entire 
solution from one supplier,  
pre-configured with all necessary 
applications:
•  Accelerated time-to-market

•  Minimal technical support 
requirements

•  Value-added solution

mailto:info@korewireless.com
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Addressing the Challenges of Deploying Mobile Tablets in Volume
There are a number of challenges when deploying mobile tablets. 
Coverage zones with different plans, for example, can make it difficult 
to manage pricing across your devices. Organizations that choose 
multiple vendors face scalability problems, and a necessity to integrate 
various types of devices.

Pricing and Plans Support Financing Coverage

Equipment Security Scalability

mailto:info@korewireless.com
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Are there iOS and Android devices available?
Ruggedized and non-ruggedized?

Are there Mobile Device Management (MDM)
solutions available? If so, what kinds?

Are there multi-carrier options available for
geographically dispersed deployments?

What degree of technical support is available? Are
there break/fix and RMA management services?

Are the devices pre-configured, shipped plug-and-play?
Is there logistics’ management support?

Deployment 
Support

After-Purchase 
Support

Security 
Solutions

Equipment Connectivity

Companies that work with a single 
vendor and purchase their entire 
solution from one supplier achieve 
greater scalability, especially 
with all devices and applications 
preconfigured. With the right 
vendor, they have greater options 
to get the equipment each team 
member needs with a single, 
appropriate financing option.  
This can involve a single monthly 
fee for all services and equipment 
provided. This may include a well-
established security policy and 
MDM solution across all of  
these resources.

mailto:info@korewireless.com
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Value for Your Customers and Your Organization
Adding Downstream Value While Increasing Revenues 
Your equipment determines how well you communicate 
with customers, manage RMA and reverse logistics needs, 
and reduce failure rates in the field. It should provide 
benefits to your organization that coincide with benefits 
to customers, not on a per-case basis but with regularity. 
This can drive greater business value and customer 
satisfaction, as your business flows through  
your technology.

Benefits to

end customer

Benefits to

your organization

•  Supply Chain Simplification

•  Ease of Implementation  
and Accelerated Time- 
to-Market

•  Security and Reliability

•  Stronger Customer Relationships

•  Enhanced Offering

•  Increased Revenue

mailto:info@korewireless.com
https://korewireless.com
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Looking Forward: Wearables in Field Services
Wearables are finding use in the B2B enterprise 
segment and the B2C retail sector. Companies 
leverage them as a bridge between their existing 
workforce and automation as companies build 
out their functionality.

Insights
•  Forward-thinking is important – 

benefits of current-day wearable 
devices can span years

•  Wearables can be leveraged as a 
bridge between current workforces 
and further, complete automation

 •  Custom-built functionality will  
be critical

Example Use Cases
•  Smartwatches that provide workers 

with notifications and alerts for 
upcoming jobs

•  Wearable barcode scanners that 
streamline warehousing operations

•  Healthcare devices that track 
patient metrics and automate the 
monitoring process

of shipments in 2017. 
According to ABI 
Research, enterprise 
wearables will top 
$55 billion in revenue 
for 20223.

Enterprise wearables 
accounted for

20%

Many companies use wearables for only a specific application, such as healthcare monitoring, 

barcode scanners, or notifications for upcoming jobs. Working with a single vendor allows you to 

scale benefits across your equipment ecosystem, ensuring its security, better management, and 

best performance. It also promises technical support never misses a beat, and your team members 

don’t have to manage varying support resources in terms of deployment, break/fix, and RMA 

services. Adding downstream value with supply chain simplification and direct, secure, reliable 

connections will both increase revenue and help the end customer.

mailto:info@korewireless.com
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Challenge

• Home healthcare providers today are 
often plagued with fraudulent time 
tracking by caregivers and inaccurate 
claims

• They require an auditable EVV solution 
that also has the ability to monitor and 
manage caregiver schedules 

• They need Provider of Electronic 
Visit Verification (EVV) application to 
enhance their offering to better assist in 
making the caregiver accountable, thus 
eliminating potential fraud

Solution

• EVV provider decided to enhance 
their application through the use of a 
comprehensive field service solution 
leverage tablet devices with the ability 
to capture a caregiver’s biometrics

• Solution uses biometrics to validate 
a user’s identity on the tablet, and 
GPS tracking capabilities to verify 
user location and timeframe as they 
administer care specific to a patient

• Device security features enable users 
access to electronic medical records, 
as well as enable remote patient 
monitoring and HIPAA compliant 
telehealth services

Results

• Customers received an end-to-end, 
managed EVV solution allowing them to 
more effectively:

•  Prevent fraudulent activity

•  Improve patient care

•  Increase ROI on EVV investment 
and reimbursement based on 
the 21st Century Cures Act

Use Case: Electronic Visit Verification

In 2016, civil and criminal 
charges were brought against 
over 300 licensed medical 
professionals for participating 
in healthcare fraud schemes 
totaling approximately

$900 
million
in false billings4.

mailto:info@korewireless.com
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Optimize Your Field Service Solution with KORE
KORE is a single solution provider of integrated, secure, end-to-end managed tablet 
and device solutions. KORE’s approach is a combined device and connectivity service 
to unify all technology, security, and support aspects of your field service equipment.

Pricing and Plans

Optimized pricing 
from 500MB to 100GB 

with domestic and 
global options

Support 

Help Desk, Break/Fix, 
and RMA services  

with choice of support 
tiers that best suit 

your business

Financing 

CapX or OpX 
financing models

Coverage

Connectivity  
from 16+ Tier 1 

cellular operators

Equipment 

iOS or Android-based 
equipment and 

accessories

Security

Bundles of Samsung 
Knox, Mobile Iron, 

AirWatch, and custom 
network security 
configurations

Scalability

A one-stop-shop 
for bundled tablet 

solutions

mailto:info@korewireless.com
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For more information on how 

KORE can help you simplify 

the complexity of IoT to add 

value to your field service 

solutions, reach out today. 
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About KORE
KORE is a pioneering leader and trusted advisor that 
helps deliver transformative business performance 
from IoT solutions. We help customer organizations of 
all sizes navigate the complexities of IoT and improve 
execution, so they can focus on operational and 
business results. Our IoT expertise and experience, 
global reach, independence, and deployment agility 
accelerate and materially improve our customers’ 
return on their IoT investments.
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